[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpupoBaHo B MuHiocte Poccum 25 anpena 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EQEPALMA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOEHWUM NOKA3ATENEWN,

XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLLEHKU KAYECTBA YCIIOBUN
OCYLLECTBNEHUSA OEPA3OBATENBHOW AEATENBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBNALWAMN OBPA3OBATENbHYIO AEATENBbHOCTbL NO OCHOBHbLIM
OBLEOBPA30OBATEJIbHbIM MPOrPAMMAM, OEPA30BATENIbHbIM NPOrPAMMAM
CPEAHEIO NPO®ECCUNOHAIIbBHOIO OBPA30BAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONONHUTENbHbLIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

B cooTtBetcTBUM C nognyHKToM 4.2.49 lMonoxeHnss 0 MmHUCTEpCTBE MNpocBeLleHns Poccuiickom
denepaumm, yTBEPXKAEHHOrO NocTaHoBeHnem Npasutensctea Poccuiickon Pepepauum ot 28 nions 2018
r. N 884 "O6 yrtBepxaeHumn lNMonoxeHns o MuHucTepcTBe npocBeleHns Poccuiickon Pepepauun m
NPU3HaHMKN YTPaTMBLUMMW CUNy HekoTopbix akToB lNMpasutensctBa Poccuiickon ®egepauyun” (CobpaHne
3akoHogaTtenbcTBa Poccunckon ®egepauun, 2018, N 32, ct. 5343), npukasbiBato:

YTBEPAUTbL Npunaraemble MokasaTenu, xapakTepusylolwme obLime KpuUTepum OLEHKM KadecTBa
YCNOBWUIA  OCYLLECTBNEHUsI 0Opa3oBaTenbHOW [OEeATEeNbHOCTW OpraHn3auusiMi, OCYLLECTBASOLLMMU
obpasoBaTeflbHyl0  OesATeNbHOCTb MO OCHOBHbIM  06Leobpa3oBaTenbHbIM nporpammam,
obpasoBaTesibHbIM NporpaMMam cpefHero npogeccuoHanbHoro obpasoBaHusi, OCHOBHLIM NporpaMMam
npodeccMoHanbLHOro 06y4eHusi, 4ONONHUTENBHLIM 06LLe06pa3oBaTenNbHLIM NPOrpaMMam.

MwuHncTp
O.10.BACUJIBEBA

MpunoxeHune

YTBEPXOEHDI

npukasom MunHUCTepCTBa NPOCBELLEHNS
Poccuiickon ®eaepaunn

oT 13 mapTta 2019 r. N 114

NMOKAS3ATEIMN,

XAPAKTEPU3YIOLWME OBLUME KPUTEPUU OLIEHKU KAYECTBA YCNOBUIA
OCYLWECTBNEHUA OEPA3OBATEJIbHOM OEATENBHOCTU OPFAHU3ALIAMM,
OCYLUECTBNALWAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA3O0OBATEJIbHbIM MPOrPAMMAM, OBPA30OBATENIbHbIM NPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOINO OBPA30OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONONHUTENbHbLIM
OBLUEOBPA3OBATENIbHbIM NPOrPAMMAM

l. MokasaTenu, xapakTepusylowme OTKPbITOCTb U AOCTYMNHOCTb
nmHdopMaumm 06 opraH1saLlmm, ocyluecTBnsiowen obpasoBaTenbHyO
OeATeNnbLHOCTL (Aanee - opraHu3aumm)

N n/n [NokasaTtenu

1.1. |CooTtBeTCTBME MHGOPMaAUMM O  OEATENbHOCTM  OpraHusauuu, pasMeLleHHOM  Ha
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obLwenocTynHbIX MHOPMALMOHHBIX pecypcax, ee codepXaHuio u nopsagky (dopme)
pasmeLlLeHunsl, YCTaHOBIEHHbIM HOPMATMBHBIMWU NPaBOBbIMU aKTaMu:

- Ha NHOPMALMOHHBIX CTEHAAX B MOMELLEHMN OpraHn3aumy;

- Ha odwmumnanbHOM canTe opraHusaumm B UH(POPMaALMOHHO-TENEKOMMYHMKALMOHHOW CeTn
"MiHTepHeT" (nanee - cant) <1>

1.2

Hannuve Ha oduumansHoOM cante opraHusauum (ydpexaeHus) wuHdopmaumm o
ANCTaHLUMOHHbBIX cnocobax obpaTHOW CBA3WM M B3aMMOLEWCTBUS C nonyvatensammn ycnyr n mnx
PYHKLUNOHNPOBaHHME:

- TenedoHa;

- ONEKTPOHHOW MOYThI;

- QMNEeKTPOHHbIX CepBUCOB (chopmMa Ons nojayn 3neKTpPOHHOro obpalleHus, nonyvyeHue
KOHCyrMbTauMu No okasbiBaeMbIM ycriyram, pasgen "Hacro 3agaBaemble Bonpock!");

- TEXHUYECKOW BO3MOXHOCTW BbIpaXKeHMWs nonydatensamm obpasoBaTenbHbIX YCIyr MHEHUS O
KayecTBe OKa3aHusl yCnyr (Hanuume aHKeTbl A9 onpoca rpaxaaH Unu rmnepccebIfiki Ha Hee)

1.3.

Honsa nonyyaTtenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX OTKPbITOCTHIO, NMOMHOTON U
AOCTYMHOCTBbIO  MHAOPMauMM O  AeATEenbHOCTM  OpraHu3auuu, pasMeLleHHOW  Ha
WMHOPMALUMOHHBIX CTeHAax, Ha canTe (B % oT obuero yncna onpoLweHHbIX nonyyartenen
obpaszoBaTernbHbIX YCryr)

<1> Cratbs 29 ®epgepanbHoro 3akoHa ot 29 gekabpst 2012 r. N 273-9®3 "O6 obpasoBaHun B
Poccuiickon ®epepaumn” (Cobpanne 3akoHogaTensctea Poccuiickon ®enepaunn, 2012, N 53, cT. 7598;
2015, N 27, ct1. 3989), noctaHoBneHwue lNpaButensctBa Poccuickon ®eaepaunm ot 10 uons 2013 r. N
582 "O6 yTBepXaeHUU npasun pasMeLLeHnsa Ha odumumanbHOM cante obpasoBaTenbHOM opraHM3aLmm B

WHOPMALMOHHO-TENEKOMMYHUKaLUMoHHON cetn  "UHTepHeT" 1 obHoBNeHus  MHgopmaumm

obpasoBaTtenbHom opraHusauun” (CobpaHue 3akoHogaTenscTBa Poccuiickon ®epepauun, 2013, N 29, cT.

3964; 2015, N 43, cT. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. Moka3aTenu, xapakTepusyrwme KOMOPTHOCTb YCIOBUNA,
B KOTOPbIX OCYLLUECTBNSAETCA OOpa3oBaTenbHasA AeATENbLHOCTb

N n/n

[MokasaTenu

2.1.

OGecneyeHve B opraHM3auum KOMOPTHbLIX YCMOBWMWA, B KOTOPbLIX OCYLLECTBNAETCA
obpasoBaTtenbHas AeATeNbHOCTb:

Hanuume 30Hbl OTAbIXa (OXnaaHus);

HannuMe 1 NOHSATHOCTb HaBUrauum BHYTPU OpraHn3auum;

HanuuMe n OOCTYMHOCTb MUTLEBOW BOAbI;

HanuumMe n OOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKUX NMOMELLLEHWI;

CaHMTapHOE COCTOSAHME NOMELLEHN OpraHu3aunm

2.2

[Hons nonyyartenei o6pasoBaTenbHbIX YCNYr, YOOBNETBOPEHHbIX KOMMOPTHOCTLIO YCIOBUIA, B
KOTOpbIX OcyllecTBnseTcs obpasoBaTtenbHas pJeaTensHocTb (B % oT obuwero 4ucna
OMPOLLEHHBbIX Nony4vartener odpasoBaTenbHbIX YCyr)

lll. Moka3aTenu, xapaktepusyrluimue AOCTYNHOCTb
obpasoBaTenbHOM AeATeNbLHOCTU ANsi UHBanNuaoB

N n/n

[NokasaTtenu

3.1

O6opynoBaHue TeppUTOPUM, NPUNEratoLLeit K 30aHNsM oOpraH13aumm, 1 NOMeLLEeHWI C y4eTOM
[AOCTYMHOCTM A5 UHBAsMAOB:

- obopyaoBaHue BXOAHBIX rpynn naHaycamu (MogbeMHbIMU nratgopmamu);

- Hanuuune BblENEHHbIX CTOSIHOK 151 aBTOTPAHCNOPTHLIX CPEeACTB MHBAaNUAOB,;

- HanM4ne aJanTUPOBaHHLIX NMUPTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHBLIX NPOEMOB;

- HanM4ne CMEHHbIX KPEeCeN-KOMsICOK;

- Hanuyve cneuuwanbHo OBOPYAOBAHHBLIX CAHUTAPHO-TUTMEHUYECKMX MOMELLEHWA B
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opraHusaumm

3.2.

OGecneyeHre B opraHvM3aumy yCrnoBUI OOCTYMHOCTK, MO3BOMSIOWMX MHBanugam nonyyaTb
obpasoBarernbHbIe YCNyrn HapaBHe C APYIMMU:

- aybnupoBaHve ons MHBanNMAOB MO CIyXy U 3PEHMWIO 3BYKOBOW U1 3puUTENbHOM MHpopmauny;

- ByénnpoBaHne Haanucemn, 3HakoB M MHOW TEKCTOBOM U rpadomyeckon nHdopmMaLmm 3Hakamu,
BbINOSTHEHHBIMY penbedHO-TOUYEYHbIM WpUdTOM bpanns;

- BO3MOXHOCTb MpefoCTaBfeHns uHBanugam no cnyxy (Cnyxy W 3peHuto) ycnyr
cypoonepesoaunka (TncdnocypoonepeBoymnka);

- anbTepHaTUBHON BEPCUM calTa opraHu3auum Ans MHBanuaoB no 3peHUIo;

- NOMOLLb, OKa3biBaemMasi paboTHMKaMM opraHusauuu, npoLlleainmm Heobxoanmoe obyyeHne
(MHCTpPYKTMpPOBaHKE), MO COMPOBOXAEHUIO NHBANWAOB B MOMELLEHUN OpraHm3auuu;

- BO3MOXHOCTb NpefocTaBrneHnsa obpasoBaTernbHbIX YCAYr B AUCTAHUMOHHOM PEeXMME UK Ha
Aomy

3.3.

Oona nonyyatenen obpasoBaTernbHbIX  YCAyr,  YAOBNETBOPEHHbIX  AOCTYMNHOCTbLIO
obpasoBaTtenbHbIX yenyr Ans nHsanngos (B % oT obLiero yncna onpoLleHHbIX nonydaTtenen
obpasoBaTernbHbIX YCRyr - HBaNuaoB)

IV. NokasaTenu, xapakTepu3ylowue 4o6poxenaTesibHOCTb,
BEXIIMBOCTb PaGOTHUKOB OpraHusaumm

N n/n

[NokasaTtenu

41.

Jona nonyvaTenen obpasoBaTernbHbIX YCMyr, yAOBMETBOPEHHbIX A0OpOXenaTenbHOCTbIO,
BEXNMNBOCTbIO pabOTHMKOB OpraHusauuy, obecrneyMBaloWMX MEPBUYHBIA  KOHTaKT W
WHOPMUPOBaHME nornyyatens obpasoBaTenbHOW yCcnyru npu  HemnocpeaCTBEHHOM
obpalleHn B opraHu3aumio (Hanpumep, paboTHUKM MPUEMHOWM KOMMWCCUM, ceKkpeTapuarta,
y4yebHow YacTtn) (B % OT 06Luero Yncna onpoLleHHbIX nonyvyaTtenen obpasoBaTenbHbIX YCyr)

4.2.

Jonsi nonyyatenei obpasoBaTerbHbIX YCMyr, YOOBETBOPEHHbIX A06GpoXenaTenbHOCTLHO,
BEXIMBOCTbIO PabOTHMKOB oOpraHusaumu, obecrneudvBalolMX HenocpeacTBEHHOe oKasaHue
obpasoBaTesibHO ycrnyru npu oGpalleHMn B opraHusauuio (Hanpumep, npenogasaTteny,
BOCMMTaTENN, TPpeHepbl, UHCTPYKTOPbI) (B % OT 06Lero Yncna onpoLleHHbIX rnonydyartenen
obpasoBaTesbHbIX YCIyr)

4.3.

Jona nonyyatenen obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHbLIX A0OpOXenaTernbHOCTbIO,
BEXMMBOCTbIO pPabOTHMKOB OpraHMsauun Mpu  UCMOMb30BaHMN  AUCTAHLMOHHBLIX opm
B3aumogencTeus (B % OT 06LLero Yncna onpoLleHHbIX nonyvaTtenen obpasoBaTenbHbIX YCMyr)

V. NMokasarenw, XapaKkTtepusyruwune ynoBrneTBoOpeHHOCTb yCIl1OBUAMHU
ocyuwiecTtBrneHus oGpasoBaTeanoﬁ AeATeNIbHOCTU opraHM3au,m7|

N n/n

[MokasaTenun

5.1.

Hons nonyyatenei o6pasoBaTenbHbIX YCIYr, KOTOPble FOTOBbI PEKOMEHA0BaTb OpraHu3aLuio
pPOOCTBEHHMKAM M 3HaAKOMbIM (MOrnu Obl ee pekoMeHAoBaTb, ecnu Gbl Gbila BO3MOXHOCTb
BblGopa opraHusaumu) (B8 % oT 06LLEro YMcna OMNpoLUEHHbIX MonyyaTtenei o6pa3oBaTerbHbIX

ycnyr)

5.2.

Dons nonyyaTenei o6pa3oBaTernbHLIX YCNyr, YA0OBNETBOPEHHbIX yao6GCTBOM rpaduka paboTsi
opraHu3aumu (B % OT 06LLero Yncna onpoLUeHHbIX Nonyyateneli oGpa3oBaTenbHbIX YCIyr)

5.3.

Honsa nonyuyatenei o6pasoBaTenbHbIX YCNyr, YAOBMETBOPEHHbLIX B LIENIOM YCIOBUSMU
oKasaHua obpasoBaTernbHbIX yCryr B opraHu3auumn (B % OT obLliero umucria onpoLUeHHbIX
nonydarenewn ycrnyr)




